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Në përgjithësi kënaqshmëria me shërbimet është 
më e mirë se në krahasim me popullatën e 
përgjithshme por ekziston një tregues i fortë  se 
ofrimi i shërbimeve për këtë grup të pacientëve 
paraqet një brengë.  

Qeveria duhet të adresojë  këtë në mënyra të 
ndryshme dhe vendosja e sigurimit shëndetësor 
nuk do të jetë e mjaftueshme. Rasti i ofrimit të 
shërbimit tregon pjesën e shërbimit të shëndetit 
universal që është çështja kryesore që ka nevojë 
të adresohet. Kjo e përfshin trajnimin e më shumë 
specialistëve, avancimin e ofrimit të shërbimit, 
subspecializimin e specialistëve, dhe ndërtimin e 
infrastrukturës që siguron mbështetjen e 
sigurimit të shërbimit të avancuar.

Solidar Suisse Kosovo main office in Pejë/Pec: 
Str. Isa Demaj 14, 30000 Pejë/Pec

Contact: +381 39 421-411
Email: info@solidar-suisse-kos.org
www.solidar-suisse-kos.org

SHOQATA 

KOMBËTARE E 

DIABETIKËVE 

TË KOSOVËS

DISKUTIM DHE REKOMANDIME

Është i nevojshëm një krahasim në mes të 

pacientëve me diabet dhe popullatës së 

përgjithshme për të përcaktuar se nëse 

ekzistojnë ndryshime të mjaftueshme dhe 

ngjashmëri në mesin e këtyre dy grupeve. Këtu 

janë disa nga të gjeturat kyçe:

  Në përgjithësi, pacientët me diabet duket se 

janë dukshëm më të kënaqur me shërbimet 

shëndetësore publike në krahasim me popullatën 

e përgjithshme 

 Kur është fjala për shërbimet shëndetësore 

private, nuk ka ndonjë ndryshim të rëndësishëm 

në mes të kënaqshmërisë së pacientëve me 

diabet dhe popullatës së përgjithshme.  

 Më shumë pacientë me diabet duket se 

mendojnë se qasja e tyre në shërbimet 

shëndetësore publike është e lehtë në krahasim 

me popullatën e përgjithshme, por kjo është mezi 

statistikisht signifikante.
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 Pacientët me diabet kanë tendencë t'i 

besojnë më shumë sistemit shëndetësor 

publik se sa popullata e përgjithshme.

 Ekziston një tendencë për të pasur më 

shumë pacientë të cilët i shfrytëzojnë 

shërbimet shëndetësore publike, në krahasim 

me popullatën e përgjithshme.

 Spitalet dhe klinikat private kanë tendencë 

të shfrytëzohen më shumë nga popullata e 

përgjithshme se sa pacientët me diabet. 

 Pacientët me diabet kanë pak më shumë 

gjasa të shkojnë jashtë vendit për shërbimet 

shëndetësore për shkak shërbimeve të 

pamjaftueshme të mira në Kosovë.

 Mbulimi i sigurimit shëndetësor në mesin e 

pacientëve me diabet dhe popullatës së 

përgjithshme është dukshëm i njëjtë.

KRAHASIMI ME POPULLATËN E PËRGJITHSHME 
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This policy brief outlines and 

discusses the situation regarding 

the service preferences and utili-

zation profile of diabetes patients 

in Kosovo. The brief provides 

some key facts concerning the 

current state of affairs and some 

ideas for how to deal with such 

issues in the future.

In a survey performed by Solidar Suisse in 

2012, it was confirmed that only 6.9% of 

households rely exclusively on public health 

care services. 

Twenty-six percent use public services to a 

certain degree, whereas 50% do not rely on 

public health services at all. These findings 

were an indication that people are 

depending more and more on the private 

sector for health care.

This policy brief seeks to examine the 

utilization and service preference profiles of 

patients with diabetes in Kosovo. 

In particular, we tried to understand the level 

of satisfaction of patients with public and 

private health care services, issues related to 

access to services, trust and utilization of 

services from public and private providers, 

the degree of utilization of services outside 

of country, and preferences for future health 

system priorities, as well as information on 

diabetes association activities.

INTRODUCTION

POLICY BRIEF 4

SERVICE PREFERENCES AND UTILIZATION 

PROFILE OF DIABETES PATIENTS

The main aim of the KOSANA Project 
is improvement of the health and 
social security of the population of 
Kosovo through support of active 
participation by civil society in the 
development and implementation of 
a health insurance system in the 
country.

The KOSANA Project empowers the 
CSO-s representing citizens and 
patients to create advocacy positions 
based on facts, information, and the 
needs of the people. This process 
requires a long-term effort and 
commitment by organizations that 
represent citizens' interests.



Several interesting facts were revealed by a 

survey performed in 2013 with the support of the 

KOSANA Project and are listed below.

 Almost half (47.8%) of patients with diabetes 

were quite satisfied with the public health 

services, while 30.4% of patients were very 

satisfied. The rest of the patients (21.5%) were 

not satisfied with the public health services. On 

the other hand, diabetic patients seemed to be 

generally less satisfied with the health services 

provided in the private sector. 

Only 9.1% of patients were very satisfied with 

the private health services, and only 35.9% were 

somewhat satisfied with these services. The 

remaining patients (54.9%) were either not 

satisfied with the services in the private sector or 

did not know about them.

 80% of respondents (patients) thought that 

they and their families had easy access to public 

health services, while only 19.7% percent 

thought the opposite. Also, the proportion of 

1.

2.

patients who trusted the public health 

services more than the private health services 

was surprisingly high (71.4%). 

This trust in the public health system seems to 

be further supported by the fact that 

approximately 31.9% of diabetic patients and 

their families used only the public health 

system, and another 50% had at least some 

usage of public health services among 

themselves and their families. On the other 

hand, the usage of private health services 

among diabetic patients was much lower; only 

2% used private services exclusively.

 4.3% of the respondents and their families 

went abroad for health services because they 

believe there are no good services in Kosovo. 

11.9% said that this statement was somewhat 

true, 10.9% said that it was somewhat false, 

and 71% said that it was false.

 Around 20% of patients used only free 

public health services due to the inability to 

3.

4.
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pay. This was somewhat the case for an additional 

34%. The rest of the diabetic patients (44.3%) 

reported that it was not true that they used only 

free public services due to the inability to pay.

 Regarding health insurance, only 4.6% of the 

patients confirmed without a doubt that they 

were insured and that the costs of their health 

services were covered by their health insurance. 

This was somewhat the case for an additional 

4.6%, while a striking 89.4% of diabetic patients 

were not insured.

 Most of the diabetic patients (57%) declared 

that they were not informed about the activities 

of the diabetes association in Kosovo, and 65.3% 

of them said that they have definitely not 

benefited from the services of the association, 

such as getting information and education, 

receiving services or free therapy, etc.

 36.5% of patients reported that they 

possessed sufficient knowledge about diabetes 

and diet received from health professionals, 

5.
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while 36.2% of them said that this was 

somewhat the case, 13.4% said that it was 

somewhat false, and 12.2% said that it was 

false. 

On the other hand, 25.6% of patients reported 

having sufficient information about diabetes 

received from other sources: 34.7% of them 

said that this was somewhat true, 13.7% said 

that it was somewhat false, and 23% said that 

it was false.

 97% of patients who did not take tablets 

had heard about them, and 95% of diabetics 

who had not taken insulin had heard about it. 

The areas where diabetics might need more 

education are the topics of diet and physical 

exercise. Only about 70% to 75% of patients 

who did not practice diets and physical 

exercise (as prescribed for diabetics) had 

heard about these therapies.

8.
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NATIONAL 

DIABETIC 

ASSOCIATION 

OF KOSOVO

In general, satisfaction with services among 

diabetic patients is high when compared to the 

overall population, but there are still strong 

indications that the availability of services for 

this patient group is a concern.

The government should address this in multiple 

ways, and introduction of health insurance will 

not be enough. The deficiencies in the delivery of 

services indicate that this is the main issue that 

will need to be addressed to provide comprehen-

sive care for patients with diabetes. This involves 

the training of more specialists, greater sub-

specialization among specialists, the advance-

ment of service provision, and building up the 

infrastructure necessary to provide support for 

advanced service provision.
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Str. Isa Demaj 14, 30000 Pejë/Pec
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DISCUSSION AND RECOMMENDATIONS

A comparison between diabetic patients and the 

general population is necessary to determine 

where there are differences and similarities 

between the two groups. Here are some of the 

key findings:

 In general, patients with diabetes seemed to be 

significantly more satisfied with the public health 

services compared to the general population.

 When it comes to private health services, there 

was no significant difference between the 

satisfaction of patients with diabetes and the 

general population.

 More patients with diabetes seemed to think 

that access to the public health services was easy 

when compared to the general population, but 

this is barely significant.

1.

2.

3.

4.
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 Diabetic patients tended to trust the public 

health system more than the general popula-

tion did.

 There tended to be more diabetic patients 

who used public health services exclusively, 

compared to the general population.

 Private hospitals and private clinics tended 

to be used more by the general population 

than by diabetic patients.

 Diabetic patients were slightly more likely 

to go abroad for health services due to a 

perception of insufficient high-quality ser-

vices in Kosovo than the general population.

 Health insurance coverage among diabetic 

patients and the general population was 

largely the same.

COMPARISON WITH THE GENERAL POPULATION
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